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¦ǎŜǊ aŀƴŀƎŜƳŜƴǘ  

 

A. DŜƴŜǊŀƭ  

1) /ƭƛŎƪ έaȅ !ŎŎƻǳƴǘέ ƛƴ bŀǾƛƎŀǘƛƻƴ .ŀǊ ǘƻ ƳŀƴƎŜǊ ǳǎŜǊ ŀŎŎƻǳƴǘ 

ɼ ɽ  

2) .Ŝƭƻǿ ŀǊŜ ǎƻƳŜ ŎƻƳƳƻƴƭȅ ǳǎŜŘ ǘŀō 

 

¶ /ƻƴǘŀŎǘ LƴŦƻǊƳŀǘƛƻƴ  

¶ /ƘŀƴƎŜ tŀǎǎǿƻǊŘ  

¶ 5ŜŦƛƴŜ ŎǳǎǘƻƳ ŦƛŜƭŘ  
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B. DǊŀƴǘ ǊƛƎƘǘ ǘƻ ŀƴƻǘƘŜǊ ŀŎŎƻǳƴǘ ŀƴŘ ŜŘƛǘ ǊƛƎƘǘ  

¢ƻ ŀŘŘ ŀƴƻǘƘŜǊ ŜȄƛǎǘƛƴƎ ŀŎŎƻǳƴǘ  

1) /ƭƛŎƪ ά¦ǎŜǊ aŀƴŀƎŜƳŜƴǘέ ɼ ɽ 

2) ¢ȅǇŜ ǘƘŜ [ƻƎƛƴ 9Ƴŀƛƭ !ŘŘǊŜǎǎ ƻŦ ŀƴƻǘƘŜǊ ŜȄƛǎǘƛƴƎ ŀŎŎƻǳƴǘ  

3) /ƘƻƻǎŜ ǘƘŜ ǊƻƭŜ ǘƘŜƴ ŎƭƛŎƪ ά!ŘŘέ ɼ ɽ 

  

 

 

¢ƻ ŀŘŘ ŀ ŀŎŎƻǳƴǘ ƴƻǘ ȅŜǘ ǊŜƎƛǎǘŜǊŜŘ  

1) ¢ȅǇŜ ŀ [ƻƎƛƴ 9Ƴŀƛƭ !ŘŘǊŜǎǎ  

2) /ƘƻƻǎŜ ǘƘŜ ǊƻƭŜ ǘƘŜƴ ŎƭƛŎƪ ά!ŘŘέ ɼ ɽ 

3) ²ŀǊƴƛƴƎ ά9Ƴŀƛƭ ƴƻǘ ŦƻǳƴŘέ ǿƛƭƭ ōŜ ǎƘƻǿƴ ɼ9Ƴŀƛƭ ƴƻǘ ŦƻǳƴŘɽ 

4) {Ŝǘ ǘƘŜ άtŀǎǎǿƻǊŘέ ŦƻǊ ǘƘŜ ŀŎŎƻǳƴǘ  

5) /ƭƛŎƪ ά!ŘŘέ ŀƎŀƛƴ ɼ ɽ 



 
р 

 

 

wƻƭe  

 

5ŜŦŀǳƭǘ ǊƛƎƘǘ ƎǊŀƴǘŜŘ  

 

.ŀǎƛŎ ¦ǎŜǊ  

 

±ƛŜǿ ŀƭƭ ŜƳŀƛƭ ŎŀƳǇŀƛƎƴǎ  

 

9Ƴŀƛƭ aŀǊƪŜǘŜǊ  

 

±ƛŜǿ ŀƭƭ ŜƳŀƛƭ ŎŀƳǇŀƛƎƴǎΣ ǾƛŜǿ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎΣ ǾƛŜǿ ǳǎŀƎŜ 

ǊŜǇƻǊǘΣ ǳǇƭƻŀŘ ŜƳŀƛƭǎΣ ǎŜƴŘ ŎŀƳǇŀƛƎƴΣ ŘƻǿƴƭƻŀŘ ŜƳŀƛƭ 

ŀŘŘǊŜǎǎ ŀƴŘ ŜȄǇƻǊǘ ŎŀƳǇŀƛƎƴ ǊŜǇƻǊǘ   

 

!ŘƳƛƴƛǎǘǊŀǘƻǊǎ  

 

±ƛŜǿ ŀƭƭ ŜƳŀƛƭ ŎŀƳǇŀƛƎƴǎΣ ǾƛŜǿ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎΣ ǾƛŜǿ ǳǎŀƎŜ 

ǊŜǇƻǊǘ ŀƴŘ ǎŜƴŘ ŎŀƳǇŀƛƎƴ 

 

 

6) 9Řƛǘ ǘƘŜ ǊƛƎƘǘ ƻŦ ƛƴŘƛǾƛŘǳŀƭ ŀŎŎƻǳƴǘ ōȅ ŎƭƛŎƪƛƴƎ άŜŘƛǘέ 

ɼ9Řƛǘɽ 
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7) ¢ƛŎƪ ǘƻ ǊƛƎƘǘǎΣ ŀƴŘ ŎƭƛŎƪ άǳǇŘŀǘŜέ ɼǳǇŘŀǘŜɽ 

 

 

 

wƛƎƘǘ  

 

5Ŝǘŀƛƭǎ  

 

View All Campaigns  

 

¢ƻ ǾƛŜǿ ŀƭƭ ŎŀƳǇŀƛƎƴǎ  

 

±ƛŜǿ 9Ƴŀƛƭ ŀŘŘǊŜǎǎŜǎ 

 

¢ƻ ǾƛŜǿ ŀƴŘ ŜȄǇƻǊǘ ŎƻƴǘŀŎǘ ƭƛǎǘǎ  

 

±ƛŜǿ ¦ǎŀƎŜ wŜǇƻǊǘ 

 

¢ƻ ǊŜŀŘ ǳǎŀƎŜ ǊŜǇƻǊǘǎ  

 

¦ǇƭƻŀŘ 9Ƴŀƛƭǎ 

 

¢ƻ ǳǇƭƻŀŘ ŎƻƴǘŀŎǘ ƭƛǎǘǎ  

 

{ŜƴŘ /ŀƳǇŀƛƎƴ 

 

¢ƻ ǎŜƴŘ ŎŀƳǇŀƛƎƴ  

 

!ǇǇǊƻǾŜ /ŀƳǇŀƛƎƴ  

 

¢ƻ ŀǇǇǊƻǾŜ ŎŀƳǇŀƛƎƴ  

 

5ƻǿƴƭƻŀŘ 9Ƴŀƛƭ !ŘŘǊŜǎǎ  ¢ƻ ŘƻǿƴƭƻŀŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎ 



 
т 

 

  

9ȄǇƻǊǘ /ŀƳǇŀƛƎƴ wŜǇƻǊǘ  

 

¢ƻ ŜȄǇƻǊǘ ŎŀƳǇŀƛƎƴ ǊŜǇƻǊǘ  

 

C. ¢ƻ ŀŎǘƛǾŀǘŜ ǘƘŜ ƴŜǿ ŀŎŎƻǳƴǘ  

1) hƴŎŜ ŀ ƴŜǿ ŀŎŎƻǳƴǘ ƛǎ ŎǊŜŀǘŜŘΣ ŀ ǾŜǊƛŦƛŎŀǘƛƻƴ ŜƳŀƛƭ ǿƛƭƭ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ƭƻƎƛƴ ŜƳŀƛƭ 

 

2) Dƻ ǘƻ ȅƻǳǊ Ƴŀƛƭ ōƻȄ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ŀŎǘƛǾŀǘƛƻƴ ƭƛƴƪ  

3) {ǳŎŎŜǎŦǳƭ ƳŜǎǎŀƎŜ ǇƻǇ ǳǇ  

 

4) LŦ ȅƻǳ Ŏŀƴƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ŜƳŀƛƭΣ ǇƭŜŀǎŜ ƭƻƎƛƴ ǿƛǘƘ ȅƻǳǊ ŜƳŀƛƭ ŀƴŘ ǇŀǎǎƻǿǊŘ ƻƴ 

{ǇǊŜŀŘ {ǇǊŜŀŘ 

5) /ƭƛŎƪ άwŜǎŜƴŘέ ŀƴŘ ǊŜǇŜŀǘ ǎǘŜǇ мπо 1- 3 



 
у 
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D. Dƻ ǘƻ ƳŀǎǘŜǊ ŀŎŎƻǳƴǘ  

¢ƻ ǎǿƛǘŎƘ ǘƻ ŀ ƳŀǎǘŜǊ ŀŎŎƻǳƴǘǎ όǿƘŜǊŜ ȅƻǳ ŀŎǘ ŀǎ .ŀǎƛŎ ¦ǎŜǊΣ 9Ƴŀƛƭ aŀǊƪŜǘŜǊ ŀƴŘ !ŘƳƛƴƛǎǘǊŀǘƻǊǎύ

̡  

1) /ƭƛŎƪ ƻƴ ǘƘŜ Ǉǳƭƭ Řƻǿƴ ƳŜƴǳ ƛƴ bŀǾƛƎŀǘƛƻƴ .ŀǊ  

2) /ƘƻƻǎŜ ǘƘŜ ŀŎŎƻǳƴǘΣ ǘƘŜƴ ŎƭƛŎƪ άDƻέ  

 

 

hwΥ  

1) /ƭƛŎƪ άaȅ !ŎŎƻǳƴǘέ ƛƴ bŀǾƛƎŀǘƛƻƴ .ŀǊ ɼ ɽ 

2) /ƭƛŎƪ ά!ƎŜƴǘ aŀƴŀƎŜƳŜƴǘέ ǘƻ ǾƛŜǿ ŀƭƭ ŀŎŎƻǳƴǘǎ ȅƻǳ ŀǊŜ ƳŀƴŀƎƛƴƎ ɼ

ɽ  

3) /ƭƛŎƪ ά[ƻƎƛƴέ ōŜǎƛŘŜ ŀƴȅ ƻŦ ǘƘŜƳ ɼ ɽ 

 

   



 
мл 

 

/ǊŜŀǘŜ /ŀƳǇŀƛƎƴ  

²Ƙŀǘ ¸ƻǳ {ŜŜ Lǎ ²Ƙŀǘ ¸ƻǳ DŜǘ 9ŘƛǘƻǊ  

 

1) 5ǊŀƎ ŀƴŘ ŘǊƻǇ ŀƴȅ ŎƻƳǇƻƴŜƴǘǎ ȅƻǳ ǿŀƴǘ ǘƻ ŀŘŘ 

 

 

 

CƻǊ ŜȄŀƳǇƭŜΥ  

2) 5ǊŀƎ ǘƘŜ ¢ŜȄǘ ŦƛŜƭŘ ŀƴŘ ŘǊƻǇ ƛǘ ǿƘŜƴ ŀ ōƭǳŜ ōŀǊ ŀǇǇŜŀǊǎ 

 



 
мм 

 

 

 

 

 

3) LƴǇǳǘ ǘƘŜ ŎƻƴǘŜƴǘ  

 

4) /ƘŀƴƎŜ ǘƘŜ ǘŜȄǘ ǎǘȅƭŜ ŀƴŘ ŀŘŘ ¦w[ ƛƴ ǘƘŜ ¢ŜȄǘ 9ŘƛǘƻǊ .ŀǊ 

¦w[ 



 
мн 

 

 

 

 

  

  

  

  



 
мо 

 

!ŘŘ tƛŎǘǳǊŜǎ  

 

1) 5ǊŀƎ ǘƘŜ άtƛŎǘǳǊŜέ ŎƻƳǇƻƴŜƴǘ ǘƻ ŘǊƻǇ ǿƘŜƴ ōƭǳŜ ōŀǊ ŀǇǇŜŀǊǎ ɼ ɽ

 

 

 

 

A. 5ǊŀƎ ǘƘŜ ǇƛŎǘǳǊŜ ǘƻ ǘƘŜ ŎƻƴǘŜƴǘ ŦǊƻƳ t/ ŘƛǊŜŎǘƭȅ  

 

  



 
мп 

 

 

 

B. /ƭƛŎƪ ά!ǘǘŀŎƘ CƛƭŜέ ɼ ɽ 

 



 
мр 

 

1) /ƭƛŎƪ ά!ŘŘ CƛƭŜǎέ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ ǇƛŎǘǳǊŜǎ ŦǊƻƳ t/ ɼ ɽ

 

2) /ƭƛŎƪ ά¦ǇƭƻŀŘέ ɼ¦ǇƭƻŀŘɽ 



 
мс 

 

 

 

3) /ƭƛŎƪ ά{ŜƭŜŎǘέ ɼ{ŜƭŜŎǘɽ 

 



 
мт 

 

 

 

 

 

 

C. LŦ ȅƻǳ ƘŀǾŜ ŀƭǊŜŀŘȅ ǳǇƭƻŀŘŜŘ ǇƛŎǘǳǊŜǎ ǘƻ ȅƻǳǊ ŦƛƭŜ ƳŀƴŀƎŜǊΣ ȅƻǳ ŎƻǳƭŘ Ƨǳǎǘ ά{ŜƭŜŎǘέ ƛǘ 

ɼ ɽ 

 



 
му 

 

 

Õ tƛŎǘǳǊŜ ǎƛȊŜ [ƛƳƛǘŀǘƛƻƴΥ  

¦ǇƭƻŀŘ ǘƻ CƛƭŜ aŀƴŀƎŜƳŜƴǘΥ мa мa 

5ǊŀƎ ŀƴŘ 5ǊƻǇΥ пa пa 

 

Õ ¢ƘŜ CƛƭŜ aŀƴŀƎŜǊ Ŏŀƴ ǎǘƻǊŀƎŜ ǘƻǘŀƭ прлa ŦƛƭŜΦ 450M ̢ 

9ǾŜƴ ƛŦ ǘƘŜ CƛƭŜ aŀƴŀƎŜǊ Ƙŀǎ ƴƻ ǎǘƻǊŀƎŜΣ ǳǎŜǊ ǎǘƛƭƭ Ŏŀƴ ŀŘŘ ƴŜǿ ǇƛŎǘǳǊŜǎ ǘƻ ŀ /ŀƳǇŀƛƎƴ ōȅ άŘǊŀƎέ ŦǊƻƳ 

ŎƻƳǇǳǘŜǊ  

 

 

  



 
мф 

 

DǊƛŘ [ŀȅƻǳǘ  

1) 5ǊŀƎ ŀƴŘ ŘǊƻǇ ǘƘŜ ŎƻƳǇƻƴŜƴǘ άDǊƛŘ [ŀȅƻǳǘέ ɼ ɽ 

2) {Ŝǘ ǘƘŜ DǊƛŘ [ŀȅƻǳǘ {ǘȅƭŜ  

 

 

3) /ƭƛŎƪ ά/ƻƳǇƻƴŜƴǘέ ŀƴŘ ǎŜƭŜŎǘ ŎƻƳǇƻƴŜƴǘǎ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŎƻƳōƛƴŜ ɼ ɽ

 

4) 5ǊƻǇ ǳƴǘƛƭ ŀ ōƻȄ ǿƛǘƘ ƻǊŀƴƎŜ ƻǳǘƭƛƴŜ ŀǇǇŜŀǊǎΦ  



 
нл 

 

 

 

 

5) 9Řƛǘ ǘƘŜ ŎƻƳǇƻƴŜƴǘǎΦ  

6) /ƭƛŎƪ άCƛƴƛǎƘέΦ ɼ ɽ̢ 

  



 
нм 

 

!ŘŘ ¦w[ όLƳŀƎŜ ŀƴŘ .ǳǘǘƻƴύ ¦w[  

1) /ƭƛŎƪ ƻƴ ǘƘŜ ŎƻƳǇƻƴŜƴǘ  

2) /ƭƛŎƪ ά/ƻƴǘŜƴǘέ  

3) 9ƴǘŜǊ ǘƘŜ ¦w[ ¦w[ 

4) /ƭƛŎƪ άCƛƴƛǎƘέ ɼ ɽ 

 

 

 

  



 
нн 

 

/ƻǇȅΣ aƻǾŜ ŀƴŘ 5ŜƭŜǘŜ /ƻƳǇƻƴŜƴǘ ̡  

1) /ƻǇȅΣ ƳƻǾŜ ŀƴŘ ŘŜƭŜǘŜ ŎƻƳǇƻƴŜƴǘ ǳǎƛƴƎ ǘƘŜ ōǳǘǘƻƴ ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ŜŀŎƘ 

ŎƻƳǇƻƴŜƴǘ ̡  

 

 

2) ¢ƻ ƳƻǾŜ ǘƘŜ ŎƻƳǇƻƴŜƴǘΣ ŎƭƛŎƪ ǘƘŜ ōǳǘǘƻƴ ōŜƭƻǿ ŀƴŘ ƘƻƭŘ ƛǘ ǳƴǘƛƭ ŀ ƎǊŜȅ ōŀǊ ŀǇǇŜŀǊǎ 

 

 

3) 5ǊƻǇ ƛǘ ǘƻ ǘƘŜ Ǉƻǎƛǘƛƻƴ ȅƻǳ ǿŀƴǘ ǳƴǘƛƭ ŀ ōƭǳŜ ōŀǊ ŀǇǇŜŀǊǎ 

 

4) ¢ƻ ŘŜƭŜǘŜ ŎƻƳǇƻƴŜƴǘΣ ŎƭƛŎƪ ǘƘŜ ōǳǘǘƻƴ ŦƻǊ ŘŜƭŜǘŜ ŀƴŘ ŎƭƛŎƪ άhYέ ƛƴ ǘƘŜ ǇƻǇπǳǇ ōŀƴƴŜǊΦ 

ɼ ɽ 

 

ƳƻǾŜ ŘŜƭŜǘŜ ŎƻǇȅ 

   



 
но 

 

 

   



 
нп 

 

I¢a[ ¦ǇƭƻŀŘ I¢a[ 

1) /ƭƛŎƪ άI¢a[έ ƛƴ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ {ƳŀǊǘ 9ŘƛǘƻǊΦ ɼI¢a[ ɽ 

 

 

 

2) IƻƭŘ ά/ǘǊƭέ ŀƴŘ ά!έ ǘƻ ǎŜƭŜŎǘ ŀƭƭ ǳƴǿŀƴǘŜŘ ŎƻŘŜΦ tǊŜǎǎ ά5ŜƭŜǘŜέΦ ɼ/ǘǊƭɽ ɼ!ɽ

̢ 

3) tŀǎǘŜ ȅƻǳǊ I¢a[Φ I¢a[  

4) /ƭƛŎƪ ά5ŜǎƛƎƴέ ǘƻ ǾƛŜǿ ǘƘŜ ƭŀȅƻǳǘΦ ɼ ɽ ̢ 

 



 
нр 

 

½ƛǇ /ǊŜŀǘƛǾŜ ¦ǇƭƻŀŘ ½ƛǇ  

1) /ƭƛŎƪ ά¦ǇƭƻŀŘ ½ƛǇ /ǊŜŀǘƛǾŜέ ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘπƘŀƴŘ ǎƛŘŜ ƻŦ ǘƘŜ {ƳŀǊǘ 9ŘƛǘƻǊΦ 

ɼ ½ƛǇ ɽ 

 

 

 

2) /ƭƛŎƪ ά/ƘƻƻǎŜ CƛƭŜέ ŀƴŘ ǎŜƭŜŎǘ ȊƛǇ ŦƛƭŜ ŦǊƻƳ ȅƻǳǊ ŎƻƳǇǳǘŜǊΦ ɼ ɽ

Zip   

 

 

3) /ƭƛŎƪ ά¦ǇƭƻŀŘέ ǘƻ ǾƛŜǿ ǘƘŜ ƭŀȅƻǳǘΦ  ɼ ɽ ̢ 
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̢ 

3) /ƭƛŎƪ ά{ŜƴŘέ ǘƻ ŀŎǘƛǾŀǘŜ ǘƘŜ ŎŀƳǇŀƛƎƴΦ ɼ ɽ ̢ 

 



 
рр 

 

 

Õ /ŀƳǇŀƛƎƴ ǿƛƭƭ ōŜ ǎŜƴǘ ŀǘ ллΥлл ƻƴ ǘƘŜ Řŀȅ ȅƻǳ ǎŜǘΦ 00:00 ̢ 

 

  



 
рс 

 

tǳōƭƛǎƘ  

1) /ƭƛŎƪ άtǳōƭƛǎƘέ ƛƴ ǘƘŜ ōƻǘǘƻƳ ƻŦ {ƳŀǊǘ 9ŘƛǘƻǊΦ ɼ ɽ 

 

 

2) ²ƘŜƴ ƛǘ ǇǳōƭƛǎƘŜǎ ǎǳŎŎŜǎǎŦǳƭƭȅΣ ŀ t ǎȅƳōƻƭ ǿƛǘƘ ōƭǳŜ ŎƻƭƻǊ ǿƛƭƭ ōŜ ǎƘƻǿƴ ƛƴ ǘƘŜ Ǌƻǿ ƻŦ ǘƘŀǘ 

ŎŀƳǇŀƛƎƴ ƛƴ ƘƻƳŜ ǇŀƎŜΦ /ƭƛŎƪ ƛǘ ǘƻ ǾƛŜǿ ǘƘŜ ŜƳŀƛƭ ƛƴ ŀǊŎƘƛǾŜΦ ɼPɽ

̢ 

 

 

3) ŎƭƛŎƪ ά¦ƴǇǳōƭƛǎƘέ ƻƴ ǘƘŜ ǊƛƎƘǘ ƛƴ ǘƘŜ ǊŜǇƻǊǘ ǇŀƎŜ ƛŦ ǘƘŜ ŜƳŀƛƭ ƛǎ ƴƻǘ ƴŜŜŘŜŘ ǘƻ ōŜ ǎŜŀǊŎƘŜŘ ōȅ 

ǎŜŀǊŎƘ ŜƴƎƛƴŜǎΦ ɼ

ɽ 



 
рт 

 

 

 

 

Õ !ŦǘŜǊ ά¦ƴǇǳōƭƛǎƘέ ƛǎ ŎƭƛŎƪŜŘΣ ȅƻǳǊ Řŀǘŀ ǿƛƭƭ ōŜ ƪŜǇǘ ƻƴƭƛƴŜ ŦƻǊ ол Řŀȅǎ ŀŎŎƻǊŘƛƴƎ ǘƻ DƻƻƎƭŜΩǎ 

ǇƻƭƛŎȅΦ ɼ ɽ Google 30 ̢ 

  



 
ру 

 

{ŜƴŘ ¢Ŝǎǘ 9Ƴŀƛƭ  

1) ²ƘŜƴ ȅƻǳ ŦƛƴƛǎƘ ȅƻǳǊ ŘŜǎƛƎƴ ŀƴŘ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŎƘŜŎƪ ǘƘŜ ƭŀȅƻǳǘΣ ƭƛƴƪǎ ŜƳōŜŘŘŜŘΣ ŎƭƛŎƪ άǘŜǎǘέ ƛƴ 

ǊƛƎƘǘ ƻŦ ǘƘŜ {ƳŀǊǘ ŜŘƛǘƻǊΦ ̡

ɼ ɽ ̢ 

  

 

2) ¢ȅǇŜ ƛƴ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ȅƻǳ ǿƻǳƭŘ ǎŜƴǘΦ  

3) /ƭƛŎƪ ά{ŜƴŘέΦ  ɼ ɽ̢  



 
рф 

 

¦ǎŜ CǊŜŜ ¢ŜƳǇƭŀǘŜ  

1) /ƭƛŎƪ ά/ǊŜŀǘŜ 9ƳŀƛƭέΦ ɼ ɽ 

 

 

 

2) 9ƴǘŜǊ ǘƘŜ {ƳŀǊǘ 9ŘƛǘƻǊ ƛƴǘŜǊŦŀŎŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά¦ǎŜ {ǇǊŜŀŘ ¢ŜƳǇƭŀǘŜέ ƻƴ ǘƘŜ ǊƛƎƘǘΦ 

ɼ ɽ 

  

 

 

 

 

3) /ƘƻƻǎŜ ǘƘŜ ŎŀǘŜƎƻǊȅ ƻŦ ǘŜƳǇƭŀǘŜ ƻƴ ǘƘŜ ƭŜŦǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ǘŜƳǇƭŀǘŜ ȅƻǳ ǿŀƴǘ ŀƴŘ ƛƴǎŜǊǘΦ 

̢ 

 

 



 
сл 

 

/ǊŜŀǘŜ {a{  

1) /ƭƛŎƪ ά/ǊŜŀǘŜ {a{έ ɼ ɽ 

 

 

 

tƭŜŀǎŜ Ŧƻƭƭƻǿ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎ 

ƘŜǊŜΦ tƭŜŀǎŜ ōŜ ŀǿŀǊŜ ǘƘŀǘ тлπ

ŎƘŀǊŀŎǘŜǊ ƭƛƳƛǘ ŀǇǇƭƛŜǎ ǘƻ ƳŜǎǎŀƎŜ 

Ŏƻƴǘŀƛƴǎ ŀƴȅ /ƘƛƴŜǎŜ ǎȅƳōƻƭǎΦ  



 
см 

 

  

 

 

 

 

 

  

̢

тл

̢  



 
сн 

 

 

{a{ [ƛƴƪ ¢ǊŀŎƪƛƴƎ  

ϝ¢Ƙƛǎ ŦǳƴŎǘƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜ ƻƴƭȅ ǿƘŜƴ ǎƘƻǊǘŜƴ ƭƛƴƪ ƎŜƴŜǊŀǘŜŘ ōȅ ǘƘŜ ǎȅǎǘŜƳ ƛǎ ǳǎŜŘ 

 

1) /ƭƛŎƪ ǘƘŜ ά!ƭƭ /ƭƛŎƪέ ƴǳƳōŜǊ ƛƴ ǘƘŜ ŘŀǎƘōƻŀǊŘɼ ɽ  

 

2) /ƭƛŎƪ ǊŜǇƻǊǘ ƛǎ ǎƘƻǿƴΦ  

3) /ƭƛŎƪ ǘƘŜ ǊŜǇƻǊǘ ǘȅǇŜ ŦƻǊ ŘŜǘŀƛƭǎ  

 

 

  



 
со 

 

aŀƴŀƎŜ /ƻƴǘŀŎǘ [ƛǎǘ  

¦ǇƭƻŀŘ /ƻƴǘŀŎǘ  

4) LƳǇƻǊǘ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ōȅ ǳǇƭƻŀŘƛƴƎ ŜȄŎŜƭ Excel  

i. /ƭƛŎƪ ά/ƻƴǘŀŎǘǎέ ƛƴ bŀǾƛƎŀǘƛƻƴ .ŀǊ ɼ ɽ 

ii. /ƭƛŎƪ ά!ŘŘ ƻǊ ƛƳǇƻǊǘέ ɼ / ɽ 

iii. /ƭƛŎƪ ά5ƻǿƴƭƻŀŘ ƘŜŀŘŜǊ ǘŜƳǇƭŀǘŜέ ɼ ɽ 

iv. Cƛƭƭ ƛƴ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀŎŎƻǊŘƛƴƎƭȅ  

v. ¦ǇƭƻŀŘ ǘƘŜ ŜȄŎŜƭ ŦƛƭŜ Excel  



 
сп 

 

 

 

Õ tƭŜŀǎŜ 5h bh¢ ŎƘŀƴƎŜ ǘƘŜ ƘŜŀŘŜǊ ƻŦ ǘƘƻǎŜ ŎƻƭǳƳƴ όwƻǿ мύ 

 

Õ  ά9Ƴŀƛƭ ŀŘŘǊŜǎǎέ ƛǎ ǘƘŜ ǇǊƛƳŀǊȅ ƪŜȅ ό/ƻƭǳƳƴ !ύ ɼ9Ƴŀƛƭ ŀŘŘǊŜǎǎɽ

A  



 
ср 

 

Õ άIƻƳŜ ǇƘƻƴŜέ Ґ ƳƻōƛƭŜ ǇƘƻƴŜ ƴǳƳōŜǊ ό/ƻƭǳƳƴ Dύ  άIƻƳŜ ǇƘƻƴŜέ=

G  

Õ tƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ άŘŀǘŜмέΣ άŘŀǘŜнέ ŀƴŘ άōƛǊǘƘŘŀȅέ ό/ƻƭǳƳƴ {π±ύ ƛƴ aaκ55κ¸¸¸¸ ŦƻǊƳŀǘ 

aaκ55κ¸¸¸¸ɼŘŀǘŜм 1ɽ̡ άŘŀǘŜн2έ άōƛǊǘƘŘŀȅέ S- V

 

Õ ά/ǳǎǘƻƳ ŦƛŜƭŘέ όмπмрύ Ŏŀƴ ƛƴǇǳǘ ŀƴȅ ƻǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴΣ ŜΦƎΦ aŜƳōŜǊ L5Σ LƴǾƻƛŎŜ bƻΦΣ !ƎŜΣ 

{ŜȄ Χ ό/ƻƭǳƳƴ ²π!YύΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǎŜŎǘƛƻƴǎ άtŜǊǎƻƴŀƭƛȊŜŘ 9Ƴŀƛƭ /ƻƴǘŜƴǘέ ŀƴŘ ά5ŜŦƛƴŜ 

/ǳǎǘƻƳ CƛŜƭŘ όtŜǊǎƻƴŀƭƛȊŜŘ CǳƴŎǘƛƻƴύέ ɼ ɽ 1- 15

ID̡ ̡ ̡ W- AK ɼ ɽ ɼ

ɽ̢ 

  



 
сс 

 

¦ǇŘŀǘŜ /ƻƴǘŀŎǘǎΩ LƴŦƻǊƳŀǘƛƻƴ  

A. .ȅ ǳǎƛƴƎ ŜȄŎŜƭ 9ȄŎŜƭ 

1) ά9Ƴŀƛƭ ŀŘŘǊŜǎǎέ ƛǎ ǘƘŜ ƛƴŘƛŎŀǘƻǊ ŦƻǊ ǳǇŘŀǘƛƴƎ ǘƘŜ ŎƻƴǘŀŎǘǎΩ ƛƴŦƻǊƳŀǘƛƻƴ όǇǊƛƳŀǊȅ ƪŜȅύ       

ɼ9Ƴŀƛƭ ŀŘŘǊŜǎǎɽ  

2) Cƛƭƭ ƛƴκ ŎƭŜŀǊκ ŎƘŀƴƎŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ ǘƘŀǘ ŎƻƴǘŀŎǘǎ κ κ  

3) ¦ǇƭƻŀŘ ƛƴǘƻ {ǇǊŜŀŘ ǎȅǎǘŜƳ {ǇǊŜŀŘ 

4) wŜŦŜǊ ǘƻ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǇƭƻŀŘ /ƻƴǘŀŎǘέ ɼ ɽ 

 

 

¢ƘǊŜŜ ƻǇǘƛƻƴǎ ŦƻǊ ǳǇŘŀǘƛƴƎ ǘƘŜ ŎƻƴǘŀŎǘǎΩ ƛƴŦƻǊƳŀǘƛƻƴΥ  

 

 

i. ά¦ǇŘŀǘŜέΥ hǾŜǊǿǊƛǘŜκ /ƻǾŜǊ ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ɼ ɽ /  

 

ii. άaŜǊƎŜέΥ ¦ǇŘŀǘŜ ǘƘŜ ŀŘŘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ɼ ɽ  



 
ст 

 

 

iii. ά{ƪƛǇέΥ Řƻ ƴƻǘ ŎƘŀƴƎŜ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ŜȄƛǎǘƛƴƎ ŎƻƴǘŀŎǘǎΩ ƛƴŦƻǊƳŀǘƛƻƴΣ ƻƴƭȅ ŀŘŘŜŘ ǘƘŜ 

ƴŜǿ ŎƻƴǘŀŎǘǎ ƛƴǘƻ ǘƘŜ ƭƛǎǘ ɼ ɽ  

 

  



 
су 

 

B. .ȅ ǳǎƛƴƎ {ǇǊŜŀŘ ŎƻƴǘŀŎǘ ƳŀƴŀƎŜƳŜƴǘ {ǇǊŜŀŘ  

1) /ƭƛŎƪ ά/ƻƴǘŀŎǘǎέ ɼ ɽ 

2) /ƘƻƻǎŜ ǘƘŜ ŎƻƴǘŀŎǘ ƭƛǎǘ  

3) /ƘƻƻǎŜ ǘƘŜ ŎƻƴǘŀŎǘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άŜƳŀƛƭ ŀŘŘǊŜǎǎέ ɼ ɽ  

4) Cƛƭƭ ƛƴκ ǊŜƳƻǾŜκ ŎƘŀƴƎŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ ǘƘŀǘ ŎƻƴǘŀŎǘ κ κ  

5) /ƭƛŎƪ ά{ŀǾŜ ŎƘŀƴƎŜǎέ ɼ ɽ 

 

 

 

 



 
сф 

 

 

 



 
тл 

 

CƛƭǘŜǊ !ŎǘƛǾŜ /ƻƴǘŀŎǘǎ  

1)  /ƭƛŎƪ ά/ƻƴǘŀŎǘέΦ ɼ ɽ 

2) /ƭƛŎƪ ǘƘŜ ŎƻƴǘŀŎǘ ƭƛǎǘΦ  

 

 

3) /ƘƻƻǎŜ ά!ŎǘƛǾŜέ ƛƴ ǘƘŜ ŜƳŀƛƭ ǎǘŀǘǳǎΦ ɼ ɽ 

4) /ƭƛŎƪ ά{ŜŀǊŎƘέ ǘƻ ŦƛƭǘŜǊ ƻǳǘ ŀƭƭ ŀŎǘƛǾŜ ŎƻƴǘŀŎǘǎΦ ɼ ɽ 

5) /ƭƛŎƪ άaƻǾŜ ǘƻ ŀ ƭƛǎǘέΦ ɼ ɽ 



 
тм 

 

 

6) ! ŦƻǊƳ ǇƻǇǎ ǳǇ ŀƴŘ ƴŀƳŜ ǘƘŜ ƴŜǿ ƭƛǎǘΦ  

7) /ƭƛŎƪ άaƻǾŜέ ŀƴŘ ŀ ƴŜǿ ƭƛǎǘ ƛǎ ŎǊŜŀǘŜŘΦ ɼ ɽ ̢ 

 



 
тн 

 

 

8) /ƘƻƻǎŜ ǘƘƛǎ άŀŎǘƛǾŜέ ƭƛǎǘ ǿƘŜƴ ŎǊŜŀǘƛƴƎ ŀ ƴŜǿ ŎŀƳǇŀƛƎƴΦ ɼ ɽ

̢ 

  

  



 
то 

 

5ƻ bƻǘ aŀƛƭ [ƛǎǘκ!ŎǘƛǾŀǘŜ  /  

!Φ ¢ƻ Ǉǳǘ ǎƻƳŜƻƴŜ ƻƴ ά5ƻ ƴƻǘ Ƴŀƛƭ ƭƛǎǘέ ɼ ɽ 

1) /ƭƛŎƪ ά/ƻƴǘŀŎǘέΦ  ɼ ɽ 

2) /ƭƛŎƪ ά5ƻ ƴƻǘ Ƴŀƛƭ ƭƛǎǘέΦ  ɼ ɽ 

3) /ƭƛŎƪ ά!ŘŘέΦ  ɼ ɽ 

4) ¦ǇƭƻŀŘ ǘƘŜ ŜƳŀƛƭ ȅƻǳ Řƻ ƴƻǘ ǿŀƴǘ ǘƻ ǎŜƴŘ ŀƴȅƳƻǊŜ ōȅ ǘŜȄǘ ƻǊ ŜȄŎŜƭΦ  Excel

 

5) /ƭƛŎƪ άǳǇƭƻŀŘέΦ  ɼ ɽ 

  



 
тп 

 

 

.Φ ¢ƻ ŀŎǘƛǾatŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǿƘƛŎƘ ŀǊŜ ƻƴ ά5ƻ ƴƻǘ Ƴŀƛƭ ƭƛǎǘέ ɼ ɽ

 

мύ hƴ ǘƘŜ ǎŀƳŜ ǇŀƎŜ ŀǎ ǎƘƻǿƴ ŀōƻǾŜΣ ǎŜŀǊŎƘ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀŎǘƛǾŀǘŜΦ 

̢ 

нύ ¢ƛŎƪ ǘƘŜ ŀŘŘǊŜǎǎΦ ̢ 

оύ /ƭƛŎƪ ά!ŎǘƛǾŀǘŜέΦ ɼ ɽ 



 
тр 

 

 

 

  



 
тс 

 

wŜǇƻǊǘ  

wŜǇƻǊǘ 5ŀǎƘōƻŀǊŘ  

1) /ƭƛŎƪ ƻƴ ǘƘŜ ǎǳōƧŜŎǘ ƻǊ ƴŀƳŜ ƻŦ ŀ ǎŜƴǘ ŎŀƳǇŀƛƎƴ ǘƻ ƎŜǘ ŀ ŘŜǘŀƛƭŜŘ ǊŜǇƻǊǘ 

 

 

 

 

 

 



 
тт 

 

 

 

Columns   

 

Explanation    

 

Name  

 

eDM campaign name, only for your internal identification.    

eDM ̢ 

Subject  

 

The email subject which could be seen by your recipients.    

̢ 

Sent   

 

The eDM campaign was sent to how many email addresses.    

eDM ̢ 

Accepted 

 

How many emails are received   

̢ 

All Opens   

 

How many times did people open your email with repeat counting. e.g. 

Bob opened your email 10 times, the no. of Unique Open is 1, the no. of All 

Opens is 10. If you click into the figure, you can see the detailed report.   

̢

10 1 10̢

̢ 

Unique Open  

 

How many people opened the mail (counted in unique email address)   

̢ 

All Clicks   

 

How many times did people click the hyperlink(s) in your email content 

with repeat counting. e.g. Bob clicked hyperlink 10 times, the no. of 

Unique Click is 1, the no. of All Clicks is 10. If you click into the figure, you 

can see the detailed report.    

10

1 10̢ ̢ 



 
ту 

 

Columns   

 

Explanation    

 

Unique Click  

 

How many people clicked the mail (counted in unique email address)  

̢ 

Conversions  

 

The function is to track no. of purchase/application from eDM. e.g. I have 

an online shop and I want to check how many successful transactions was 

made by sending eDM.    

eDM /

eDM ̢ 
 

Bounces   

 

Number of bounce back emails, including soft bounce and hard bounce. If 

you click the figure, you can see detailed report. Learn more about 

bounce: http://developer.rspread.com/BounceBack.aspx    

̢ ̢

http://developer.rspread.com/BounceBack.aspx    

Soft bounce  

 

Soft bounces indicate a temporary delivery issue that email cannot be 

delivered.   

Types:  

¶ Mailbox Full  

¶ Vacation/Auto Reply  

¶ Blocked  

¶ Content Denied  

¶ Frequency Limited  

¶ Unknown Subscriber  

¶ Other  

̢ 

 

¶  

¶ /  

¶  

¶  

¶  

¶  

¶  
 

Hard bounce 

 

A hard bounce indicates a permanent reason that email cannot be 

delivered.   

Types:  

http://developer.rspread.com/BounceBack.aspx
http://developer.rspread.com/BounceBack.aspx


 
тф 

 

Columns   

 

Explanation    

 

¶ Non-Existent Address  

¶ Undeliverable  

̢ 

 

¶  

¶   

Spam Reports  

 

How many people reported to email service provider (e.g. Yahoo, Gmail) 

that your email as a spam mail.   

Yahoo Gmail ̢ 

Unsubscribed   

 

How many people clicked the unsubscribe link in your eDM to stop 

receiving emails from you.    

̢ 

Date Sent   

 

Date and time of sending eDM campaign.    

eDM ̢ 

   



 
ул 

 

DŜǘ aǳƭǘƛπwŜǇƻǊǘ  

1) {ŜƭŜŎǘ ǘƘŜ ŎŀƳǇŀƛƎƴǎ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜǾƛŜǿΦ ̢ 

2) /ƭƛŎƪ άaǳƭǘƛπǊŜǇƻǊǘέΦ  ɼ ɽ̢ 

 

  



 
ум 

 

3) ! ƳǳƭǘƛπǊŜǇƻǊǘ ƛǎ ƎŜƴŜǊŀǘŜŘ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΥ ̢ 

 

  



 
ун 

 

DŜǘ wŜǇƻǊǘ ƻƴ hǇŜƴ ōȅ IƻǳǊκ5ŀȅ wŜǇƻǊǘ ŦƻǊ hƴŜ /ŀƳǇŀƛƎƴ /  

1) /ƭƛŎƪ ǘƘŜ άǎǳōƧŜŎǘέ ƻŦ ŎŀƳǇŀƛƎƴ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜǾƛŜǿ ƛƴ ƘƻƳŜ ǇŀƎŜΦ 

̢ 

 

2) /ƭƛŎƪ ǘƘŜ Řŀǘŀ ƛƴ ǘƘŜ ǊŜǇƻǊǘ. ɼ ɽ ̢ 



 
уо 

 



 
уп 

 

 

 

3) Lǘ ǿƛƭƭ ōŜ ŘƛǊŜŎǘ ǘƻ ŀƴ ŘŜǘŀƛƭ ŀƴŀƭȅǎƛǎ ǇŀƎŜ Ҕ ǎŜƭŜŎǘ ƻǇŜƴǎ ōȅ ƘƻǳǊ Ҕ ŦƛƭǘŜǊ ōȅ ƘƻǳǊκŘŀȅ 

 Ҕ ɼ ɽ  Ҕ /  



 
ур 

 



 
ус 

 

 

 

 

 

 

 

 

 

 

 

 

 

wŜǇƻǊǘ ƻƴ wŜŀǎƻƴǎ ƻŦ .ƻǳƴŎŜΤ 9ȄǇƻǊǘ .ƻǳƴŎŜ /ƻƴǘŀŎǘ [ƛǎǘ  

1) /ƭƛŎƪ ǘƘŜ ά.ƻǳƴŎŜέ ƴƻΦ ƻŦ ǘƘŜ ŎŀƳǇŀƛƎƴ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜǾƛŜǿ ƛƴ ƘƻƳŜ ǇŀƎŜΦ 

̢ 

 

 



 
ут 

 

2) ! ŎŀƳǇŀƛƎƴ ǊŜǇƻǊǘ ƛǎ ƎŜƴŜǊŀǘŜŘΦ ̢ 

3) {ŎǊƻƭƭ Řƻǿƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ƴƻΦ ƛƴ ά.ƻǳƴŎŜέ ǊƻǿΦ  ɼ ɽ ̢ 

4) ! ōƻǳƴŎŜ ǊŜǇƻǊǘ ǿƛƭƭ ōŜ ƎŜƴŜǊŀǘŜŘΦ /ƘƻƻǎŜ ǘƘŜ ǘȅǇŜ ƻŦ ŦƛƭŜ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŜȄǇƻǊǘ ŀƴŘ ŎƭƛŎƪ 

ά9ȄǇƻǊǘέΦ ̢ ɼ ɽ̢ 

 

 

5) ! ƭƛƴƪ ŦƻǊ ǊŜǇƻǊǘ ŘƻǿƴƭƻŀŘ ǿƛƭƭ ōŜ ǎŜƴǘ ǘƻ ȅƻǳǊ ƭƻƎ ƛƴ ŜƳŀƛƭΦ 

̢ 

 

 

 

 

 

 



 
уу 

 

/ǊŜŀǘŜ {ƛƎƴǳǇ ŦƻǊƳ  

/ǊŜŀǘŜ {ƛƎƴǳǇ ŦƻǊƳ  

Õ tƭŜŀǎŜ ŎǊŜŀǘŜ ŀǘ ƭŜŀǎǘ м ŎƻƴǘŀŎǘ ƭƛǎǘ ōŜŦƻǊŜ ǳǎƛƴƎ ǘƘƛǎ ŦǳƴŎǘƛƻƴΦ όtƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ǎŜŎǘƛƻƴ 

ά¦ǇƭƻŀŘ /ƻƴǘŀŎǘέύ ɼ

ɽ ̢ 

1) /ƭƛŎƪ ά/ƻƴǘŀŎǘǎέ ƛƴ bŀǾƛƎŀǘƛƻƴ .ŀǊ ŀƴŘ ǘƘŜƴ ά²Ŝō CƻǊƳέΦ  ɼ ɽ,

ɼ ɽ̢ 

2) /ƭƛŎƪ άEdit My forms/Get codeέΦ ɼ / ɽ̢ 

 



 
уф 

 

 

3) /ƭƛŎƪ ά/ǳǎǘƻƳ {ƛƎƴπǳǇ CƻǊƳέΦ ɼ ɽ̢ 

 

 

4) Cƛƭƭ ƛƴ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇŀƎŜ ōȅ ǇŀƎŜΦ ̢ 

i. 5ŜŎƛŘŜ ǿƘƛŎƘ ŎƻƴǘŀŎǘ ƭƛǎǘ ǿƛƭƭ ǘƘŜ ǎǳōǎŎǊƛōŜǊ ŀŘŘ ƛƴΦ 

̢ 

ii. 5ŜŎƛŘŜ ǿƘŀǘ ǿŜōǎƛǘŜ ǿƛƭƭ ŀǳǘƻ ǊŜŘƛǊŜŎǘ ǘƻ ǿƘŜƴ ǘƘŜ ǎƛƎƴπǳǇ ŦƛƴƛǎƘŜǎΦ 

̢ 

iii. /ƭƛŎƪ άbŜȄǘέΦ ɼ ɽ̢ 

  



 
фл 

 

 

 

iv. 9Řƛǘ ǘƘŜ ǎƛƎƴπǳǇ ŦƻǊƳ ƛƴǎǘǊǳŎǘƛƻƴΦ ̢ 

 



 
фм 

 

 

v. !ŘŘ ŀƴŘ ŜŘƛǘ ǘƘŜ ŦƛŜƭŘǎ ŦƻǊ ǇŀǊǘƛŎƛǇŀƴǘǎ ǘƻ Ŧƛƭƭ ƛƴΦ ̡ ̢ 

 



 
фн 

 

 

Õ ¢ƛŎƪ ǘƘŜ ōƻȄ ƛƴ ǘƘŜ ŎƻƭǳƳƴ ά5ƛǎǇƭŀȅέ ǘƻ ŎƘƻƻǎŜ ǘƘŜ ŦƛŜƭŘǎ ǎƘƻǿƴ ƛƴ ǎƛƎƴǳǇ ǇŀƎŜ ɼ

ɽ ̢ 

Õ ¢ƛŎƪ ǘƘŜ ōƻȄ ƛƴ ǘƘŜ ŎƻƭǳƳƴ άwŜǉǳƛǊŜŘέ ǘƻ ǎŜǘ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎ ǘƘŀǘ ǇŀǊǘƛŎƛǇŀƴǘǎ Ƴǳǎǘ Ŧƛƭƭ ƛƴ ǘƻ 

ŦƛƴƛǎƘ ǎƛƎƴǳǇ ɼ ɽ ̢ 

Õ ¢ƘŜ ŎƻƭǳƳƴ άbŜǿ [ŀōŜƭέ ƭŜǘ ȅƻǳ ǘƻ ǊŜƴŀƳŜ ǘƘŜ ŦƛŜƭŘǎ ɼ ɽ

̢ 

Õ Lƴ /ǳǎǘƻƳ ŦƛŜƭŘ ǊƻǿǎΣ ŎƘƻƻǎŜ ǘƘŜ ŀƴǎǿŜǊ ǘȅǇŜ ƛƴ ǘƘŜ ŎƻƭǳƳƴ ¢ȅǇŜΦ ¢ Ґ ǘŜȄǘΤ / Ґ ŎƘŜŎƪ όŎŀƴ 

ŎƘƻƻǎŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ƻǇǘƛƻƴύΤ [ Ґ ƭƛǎǘ όŎŀƴ ŎƘƻƻǎŜ ƻƴƭȅ ƻƴŜ ƻǇǘƛƻƴύ CҐ ŦƛƭŜ.

ɼ ɽ ̢T= C= L= F=  

Õ Lƴ ǘƘŜ ŎƻƭǳƳƴ ±ŀƭǳŜǎΣ ǘȅǇŜ ƛƴ ǘƘŜ ƻǇǘƛƻƴǎ ŀƴŘ ǎŜǇŀǊŀǘŜ ǿƛǘƘ άΤέ ɼ ɽ

ɼ ɽ ̢ 

 

vi. 9Řƛǘ ǎǳŎŎŜǎǎŦǳƭ ǎƛƎƴ ǳǇ ƳŜǎǎŀƎŜΦ ɼ ɽ̢ 

vii. /ƭƛŎƪ άbŜȄǘέΦ ɼ ɽ̢ 



 
фо 

 

 

 

viii. 9Řƛǘ ǘƘŜ ǘƘŀƴƪ ȅƻǳ ƭŜǘǘŜǊ ŀƴŘ ŎƻƴŦƛǊƳŀǘƛƻƴ ƭŜǘǘŜǊ ŦƻǊ ǎǳŎŎŜǎǎŦǳƭƭȅ ǎƛƎƴŜŘ ǳǇ ǇŀǊǘƛŎƛǇŀƴǘǎΦ 

̢ 

ix. Lƴ bƻǘƛŦƛŎŀǘƛƻƴ ŜƳŀƛƭ ǊƻǿΣ ǘȅǇŜ ƛƴ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǘƘŀǘ ǿƻǳƭŘ ǊŜŎŜƛǾŜ ŜƳŀƛƭ ƴƻǘƛŦƛŎŀǘƛƻƴ 

ƻƴŎŜ ŀ ǇŜǊǎƻƴ ǎƛƎƴŜŘ ǳǇ ǎǳŎŎŜǎǎŦǳƭƭȅΦ 

̢ 

 



 
фп 

 

 

5) /ƭƛŎƪ άCƛƴƛǎƘέΦ ɼ ɽ̢ 

 

DŜǘ ¦w[ ƻǊ I¢a[ ƻŦ {ƛƎƴ ¦Ǉ CƻǊƳ URL HTML 

1) /ƭƛŎƪ ά/ƻƴǘŀŎǘǎέ ƛƴ bŀǾƛƎŀǘƛƻƴ .ŀǊ ŀƴŘ ǘƘŜƴ ά²Ŝō CƻǊƳέΦ  ɼ ɽ

ɼ ɽ̢ 

2) /ƭƛŎƪ ά9Řƛǘ aȅ ŦƻǊƳǎκDŜǘ ŎƻŘŜέΦ  ɼ / ɽ̢ 

3) /ƭƛŎƪ άDŜǘ /ƻŘŜέ ǘƻ ƎŜǘ ǘƘŜ ¦w[ ƭƛƴƪ ǘƻ Ǉǳǘ ƛƴ ǘƘŜ ŎŀƳǇŀƛƎƴ ŀǎ ƘȅǇŜǊƭƛƴƪǎ ɼ

ɽ URL ̢ 

 

 

 

 



 
фр 

 

 

 

 

  



 
фс 

 

ϝϝϝ 

LŦ ȅƻǳ ǎǘƛƭƭ ƘŀǾŜ ŀƴȅ ǉǳŜǎǘƛƻƴǎ ƛƴ ǳǎƛƴƎ {ǇǊŜŀŘΣ ǇƭŜŀǎŜ ŦŜŜƭ ŦǊŜŜ ǘƻ ŎƻƴǘŀŎǘ ƻǳǊ !ŎŎƻǳƴǘ aŀƴŀƎŜǊ. 

¢ƘŀƴƪǎΦ  

{ǇǊŜŀŘ ̢ ̢ 


